
Direct payments 
- could they work for you?
Contributor: Julie Turner, Direct Payment Support Service 

Direct payments are simply that – a payment from Croydon Council 
directly to you to cover your assessed care and support needs. 

To receive direct payments, you will need to have an assessment by 
a care manager, care coordinator or social worker. The council will 
then use the national eligibility framework to determine whether 
you are eligible for support from the Council. You can arrange an 
assessment by contacting the Contact Centre at Croydon Council on 
020 8726 6500 or by email at referral.team2@croydon.gov.uk. 

Once you have agreed to your care plan and had a financial 
assessment, your care manager will refer you to the Direct Payment 
Support Service. The service can help you set up your direct 
payment and offer ongoing support with the following:

• Recruitment of personal assistants (this includes support to self-
funders)

• Payroll service information
• Employer’s liability insurance and employment contracts
• Disclosure and Barring Service (DBS checks) 
• Budgeting/assistance with completing quarterly returns
• Quarterly service user groups
The Direct Payment Support Service will support you with the legal 
obligations of being an employer, including auto-enrolment. If you 
are employing a personal assistant who is eligible for a pension, 
employer contributions will be funded by your direct payment. 

If you would like to find out more about direct payments, 
please call Julie Turner on 020 8726 6000 ext 61925 
or email julie.turner1@croydon.gov.uk. 

Croydon Council 
Community Fund 
Contributor: Stephen Bahooshy, Carers’ Commissioner
 
Croydon Council has commissioned 35 organisations over the 
next 3 years to help meet their Ambitious for Croydon vision and 
Opportunity and Fairness Commission outcomes. Through the 
Community Fund, Croydon Council has funded £565,000 of support 
services for carers in Croydon:
• The Carers Support Partnership - led by the Carers’ Information 

Service (part of The Whitgift Foundation), this service will 
work with Mind in Croydon, Croydon Mencap and Parents in 
Partnership to support carers. Via the Carers’ Information Service, 
carers will be able to receive information and advice at the Carers 
Support Centre, in addition to health and wellbeing activities 
such as Pilates, singing, dancing, therapeutic massage and a book 
club. Carers can also access specialised information, advice and 
services via the other organisations in the partnership.

• Carer Assessment Service - led by Help for Carers (formerly 
known as Crossroads), this service will work with the Carers’ 
Information Service and Croydon Mencap to provide Carer’s 
Assessments for carers of an adult who lives in Croydon. 
Assessments can be carried out in the carer’s home, the Carers 
Support Centre or another location convenient to them

• Over 65’s Carers’ Befriending & Support Service - run by CNCA, 
this service will provide a befriending service to the most 
vulnerable carers in the borough

• Respite Breaks - provided by Help for Carers, the homecare 
(respite) service will provide carers with up to 50 hours of 
free respite per year. To be eligible, carers must work or live in 
Croydon, must not be receiving any social care services from 
Croydon Council and must never have received the respite 
service in the past

• Carer Support Project - run by Horizon Care and Welfare 
Association, this project will support and promote the health 
and wellbeing of carers, including weekly support groups and 
encouraging access to training, employment, volunteering and 
education. In addition, carers will be able to access respite via a 
sitting service. Short breaks and respite can be organised on an 
emergency basis or pre-booked

Contact the Carers’ Information Service for 
more information on these services:

Call: 020 8649 9339, option 1
Email: info@carersinfo.org.uk
Visit: Carers Support Centre,

24 George Street, Croydon CR0 1PB 
(open Monday to Friday, 10am - 4pm)
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Step 5: Care plan and care package
If the patient is assessed as eligible for support, a care plan will 
be created, explaining how their care needs will be met, who 
will provide support, who to contact regarding the care package 
and when the plan will be reviewed. All care packages should be 
reviewed by a care manager/social worker within six weeks.

If you or the person you care for feel the care package is not 
adequate, try to resolve your concerns before leaving hospital. If the 
patient has already been discharged, contact Croydon Council on 
020 8726 6500, option 4 and ask for a review. Bear in mind that this 
can take time. 

Reablement
For people who only need some short-term support to regain their 
independence, reablement can provide support to help learn or re-
learn daily living skills after leaving hospital. Support is free for up to 
six weeks. If ongoing support is required after six weeks, the person 
you care for will be financially assessed for their ability to pay for 
support. 

In Croydon, reablement is provided by the Community Intermediate 
Care Service (020 8274 6444; www.croydonhealthservices.nhs.uk). 
Please note that these services may not be offered to people whose 
support needs are not likely to decrease after six weeks. 

If the person you care for is discharged without a care package, the 
Home from Hospital and Reablement Service, run in partnership 
with Age UK Croydon and the British Red Cross, provides short-term 
support, such as help with daily living tasks, collecting prescriptions, 
accessing transport and improving mobility (020 8401 3590; 
www.ageuk.org.uk/croydon/our-services1/home-from-hospital-and-
reablement-service). 

Hospital discharge 
- getting it right
Hospital discharge is the process of leaving 
hospital. With hospitals undoubtedly 
under pressure, it is important that 
patients and their carers know what they 
should expect before being discharged. 

No one should be discharged from 
hospital until their treatment is 
complete, the medical team assess 
them as medically fit to go home 
and any appropriate support has 
been put in place. This may include 
support services, equipment, essential medications and home 
adaptations. Please note - this does not apply when a person with 
mental capacity (ability to make decisions) voluntarily discharges 
themselves. 

For further information on hospital discharge, see our Health and 
Hospital Services factsheet or visit the Carers Support Centre.

Five steps to successful hospital 
discharge 

Step 1: Information
If the person you care for goes into hospital, the hospital should 
involve you and keep you informed as much as possible. Ideally, staff 
should inform patients when they expect to discharge them within 
48 hours of admission. 

Step 2: NHS Continuing Healthcare 
NHS Continuing Healthcare (CHC) is care arranged and funded by 
the NHS for people with complex ongoing health care needs after 
leaving hospital. Unlike social care arranged via the council, it is free 
and not means-tested. You may need to request a CHC assessment if 
one is not offered.

The majority of people with support needs will not receive CHC, and 
the application process can be complex. See our Health and Hospital 
Services factsheet or contact us on 020 8649 9339, option 1 for 
details on eligibility. 

Step 3: Needs Assessment 
If the patient may need support when they leave hospital, the ward 
should refer them to the hospital’s Adult Care Team for a Needs 
Assessment, with their consent. The team will assess what care and 
support may be needed to enable them to return home, or move 
into a residential setting if going home is not possible. 

Step 4: Carer’s Assessment
As a carer, you should be offered a Carer’s Assessment before the 
patient is discharged. The assessment should look at your ability 
and willingness to start or continue being a carer once the patient 
leaves hospital. You are under no obligation to take up, increase 
or continue in a caring role, and hospital staff should not make 
assumptions or pressure you into doing so. 

Calling all carers - carer support 
groups from Mind in Croydon 
Do you live, work or attend college in Croydon? Are 
you caring for someone who lives, works or attends college in 
Croydon? Are you 18 years old or over?
If you can answer yes to all three questions, then you may 
benefit from Mind in Croydon’s Carer Support Groups. 
Upcoming dates include:

Managing and working with worry - Monday 27 February, 2.30pm - 3.45pm 
Managing thoughts and keeping positive - Monday 13 March, 2.30pm - 3.45pm
Raising self-esteem - Monday 3 April, 2.30pm - 3.45pm
Places are very limited, so to register an interest in joining, call 
the Mind in Croydon Counselling Team on 020 8763 2064 or 
email counselling@mindincroydon.org.uk. 



What’s on in Croydon
Carers - what can you get for free?
If you’re a carer living or working in Croydon and look after someone 
with a long-term health need, disability or illness, you may qualify 
for free homecare from Help for Carers. 
Help for Carers is a not-for-profit company that specialises in home-
based support for carers. Support provided by Help for Carers 
includes personal care and companionship, giving medication and 
doing light housework. Staff are trained to work with people with 
a number of conditions, including Alzheimer’s, Autism Spectrum 
Disorder and Parkinson’s. 
To be eligible for this service, carers must work or live in Croydon, 
receive no support from Croydon Council social services and have 
never used the Help for Carers respite break service before. Carers 
can receive up to 50 hours of free respite in a year, and each break 
must be at least two hours or more. 
Interested? Call Help for Carers on 020 8648 9677 during office 
hours to find out more.

Latest from the Carers’ 
Information Service

Is caring getting on top of you? 
If you need support or just want a chance to offload, our monthly 
carers support group meets at the Carers Support Centre on the 
second Wednesday of every month, 2pm - 4pm. The group provides 
emotional support in a safe, confidential space and is facilitated 
by trained staff. Of those who attended our pilot six week group, 
100% felt more supported in their caring role after attending. 
Booking is essential - to find out more about the group and whether 
it is for you, call Ann Lee-Warren on 020 8649 6283 or email 
annleewarren@carersinfo.org.uk. 

Spotlight on…  
Carers Book Club
It can be a struggle to take time for yourself as a 
carer, but losing yourself in a book can be really 
beneficial, as Carers Book Club members tell us:     
                                                                                              
“It’s been a real pleasure attending, taking some time out for me!”                                                                                                                                             

“Because of this group I have read six books this year... I thought I 
did not have time to read!”                   

                                                                                                                        
“Really glad I attended… good to discuss a book with others.” 

Contact Ruth Laws on ruthlaws@carersinfo.org.uk or call  
020 8649 6280 for more information and to collect this month’s 
read. 

Afternoon self-service  
Carers Café on Mondays  
and Thursdays
Did you know that our Carers Café is now open for self-service? Our 
Carers Café offers self-service refreshments, along with all the usual 
facilities such as free books, magazines and WiFi, on Monday and 
Thursday afternoons, 1pm - 3pm. Drop in for a hot drink and a sit 
down - you are welcome to bring the person you care for with you. 
Please note - the morning Carers Café will be open as normal. 

Juggling work and care? Let the 
Working Carers Project help
3 million and counting… that’s the estimated number of people 
combining work with care responsibilities. That’s a lot of tired, 
stressed out people! If this resonates with you and you live or 
work in the London Borough of Croydon, read on…

The Working Carers Project aims to support both working carers 
and employers in the local area. Working in partnership and 
supported by a range of carer-friendly organisations including 
Help for Carers, Croydon Council, Carers’ Information Service 
and Carers UK, the Working Carers Project hopes to be of service 
through:
• Employer engagement and awareness raising
• Carer advice and signposting to local services
• Outreach events and advocacy for working carers
• A monthly Working Carers Support Group - with tasty nibbles 

and different activities!
To find out more and to see how the service could help, please 
call 07535 868 882 or email andy@helpforcarers.org.uk. 

 Carers Café

Room hire at the Carers Support Centre
Located just off Croydon High Street, the Carers Support Centre 
has a range of rooms to hire at competitive rates, including 
meeting spaces, private consultation rooms and an executive 
boardroom.
To learn more, visit our website www.carersinfo.org.uk/room-hire, 
call Victoria Rivera on 020 8663 5600 or email 
bookings@carersinfo.org.uk for details and prices.

Planning ahead workshop
St Christopher’s Hospice is running a workshop on Wednesday 1 
March, 10am - 1pm for carers looking after someone approaching 
the end of their life. The workshop will look at practical ways to 
plan for the future, including information on social care, wills, 
funeral options and making decisions. To book, call Ruth Laws on 
020 8649 6280 or email ruthlaws@carersinfo.org.uk.



News and views
Changes to benefits in 2017

There are a number of benefits changes planned for 2017. Please 
note that whilst information is correct at time of print, the benefits 
system is constantly changing and information is for general reference 
only. For up-to-date information, please contact us on 020 8649 9339, 
option 1 or visit the Carers Support Centre.

Bereavement Support Payment
• The current bereavement benefit system will be replaced with a 

single Bereavement Support Payment for new claims from April 
2017. Under the new system, age will no longer affect eligibility 
and support will focus on the first 12 months immediately 
following a bereavement

Childcare
• Tax Free Childcare will be introduced in 2017 to replace employer-

supported childcare (childcare vouchers). The government will 
contribute up to 20% of the first £10,000 of registered childcare 
costs per child, per year (e.g. £2000). To be eligible, you must have 
an annual income under £150,000 and not receive support with 
childcare via Tax Credits

• In addition, from September 2017 childcare entitlement will 
double from 15 to 30 hours a week for working parents of 3 and 4 
year olds

Employment Support Allowance (ESA)
• From 1 April 2017, new ESA claimants in the Work-Related Activity 

Group will receive the same payment rate as those claiming 
Jobseeker’s Allowance or the Universal Credit equivalent

Tax Credits 
• Support for children through Tax Credits and Universal Credit will 

be limited to two children from April 2017. Equivalent changes will 
be made to the Housing Benefit rules

• People starting a family after April 2017 will no longer be eligible 
for the Family Element in Tax Credits. The equivalent in Universal 
Credit, known as the first child premium, will also not be available 
for new claims after April 2017

Universal Credit 
• From April 2017, the taper rate in Universal Credit will be reduced 

from 65% to 63%. This means that claimants will be able to keep 
37p for every £1 earned in work above work allowances, rather 
than 35p for every £1 earned

• Parents with a youngest child aged 3, including single parents, are 
expected to look for work if they want to claim Universal Credit

• From April 2017, 18-21 year olds on Universal Credit will have 
to either apply for training/apprenticeships or attend a work 
placements from six months after the start of their claim. Certain 
groups (those considered vulnerable) will be exempt

Source: Turn2Us www.turn2us.org.uk/Benefit-guides/Benefit-Changes/Benefit-
Changes-Timetable-2017-2018. Visit www.turn2us.org.uk for further information.

 

‘Please offer me a seat’ scheme to be 
rolled out across TfL network
Transport for London (TfL) will be rolling out the ‘please offer me 
a seat’ badge scheme for people with less visible disabilities or 
conditions across the TfL network. Following a successful trial 
last year, badges and cards will be available for people with a less 
visible disability or condition who struggle to get a seat on public 
transport. 86% of passengers who used the badge during the trial 
said they felt more confident to ask for a seat whilst travelling. To 
find out when the new seating badge and card will go live, visit 
www.tfl.gov.uk/emailupdates and sign up or follow @TfLAccess on 
Twitter. 

How the Carers Singing Group helped 
me find my voice again 

Contributor: Andrew

As a child and adult, I frequently sang in both church and community 
choirs and gained much enjoyment and relaxation. As time went by, 
I started to lose confidence in myself and anxiety became a disabling 
obstacle. The final straw was when I had to undergo some complex 
sinus surgery which affected my breathing and the way my voice 
sounded. I always had hopes that one day I would return to singing, 
but an ever-increasing caring role for my elderly mother limited my 
time and I thought I would never sing again. 

The Carers’ Information Service became a marvellous source of 
information, support and training in my caring role. Then came the 
Carers Singing Group, led by the wonderful Katie Rose, and with 
nervous anticipation I attended for the first time. It was completely 
different to anything I had done before, with fun exercises to start the 
session followed by learning songs, singing in rounds and gradually 
building up harmony. There was no music to try and read, with 
everything being learnt bit by bit and with no expectation of ability. It 
was just pure therapy and fun. 

Since joining the group, my singing confidence has returned, and last 
November I was invited to sing in a small group at my local church for 
Remembrance Sunday. We learned one short anthem and with only 
one other male singer in the group, I ended up singing a duet in front 
of 400 people. 

I could not have done this without having attended the Carers Singing 
Group at the Carers Support Centre and regained my confidence. I am 
now rehearsing with the Church Choir for the first time in many years.

The Carers Singing Group meets monthly at the Carers Support Centre 
- see What’s On at the Carers Support Centre at the back of this 
newsletter for dates and details.



What’s On at the Carers 
Support Centre
All of the following free activities take place at the Carers Support 
Centre, 24 George Street, Croydon CR0 1PB. Some activities must be 
booked in advance and dates and times may be subject to change, so 
please check before you attend. 

The Carers Support Centre is a partnership between Croydon Council 
and The Whitgift Foundation and is run by the Carers’ Information 
Service. The Centre is open Monday to Friday, 10am - 4pm, and carers 
are welcome to drop in for information and advice on their caring 
role. To keep up to date, join our mailing list via the contact details on 
the back page.

Training, Information & Workshops
All of the following must be booked by calling 020 8649 6280, or 
emailing ruthlaws@carersinfo.org.uk.

IT Buddy for Carers 
Fortnightly on Wednesdays, 10.30am - 12.30pm and Thursdays, 
10am – 11.30, 11.30 – 1pm on: 8, 9 and 23 February; 8, 9 and 23 
March; April TBC
Having trouble with your computer? Get one-to-one IT support with 
a volunteer IT buddy, no matter your level of IT confidence. Carers 
are welcome to bring their own device or use the Carers Café laptop. 
Please note we cannot provide repairs.

What Does a Councillor Do? 
Tuesday 14 February, 10.30am - 12noon
Do you know what your local councillor does? Find out what being a 
councillor involves and how your local councillor can help you.

Personal Safety 
Wednesday 15 February, 10.30am - 12.30pm
Get advice on keeping safe from a local police officer.

Emergency Planning
Tuesday 21 March, 10am - 1pm
Learn about planning for emergencies and thinking ahead for the 
future.

Managing Stress 
Tuesday 25 April, 10am - 3pm
Caring for someone can be very stressful at times. Learn practical 
techniques to manage stress in a healthy way. 

Health, Wellbeing & Social Events
No need to book, just come along.

Carers Café/Get Online @ Carers Café 
Every weekday 10.30am - 12.30pm
Drop in to the Carers Café to relax, have a break and enjoy free 
refreshments, WiFi, games, magazines and books. A laptop is 
also available. Enjoy a quiet sit down or have a chat to one of our 
volunteers. 

Alzheimer’s Society @ Carers Café 
Monthly on a Thursday, 10.30am - 12.30pm on: 2 February, 2 March 
and 6 April 
Talk to a dementia adviser at the Carers Café. You can bring the person 
you care for with you.

Carers Book Club 
Monthly on a Wednesday 11am - 12noon on: 8 February, 8 March  
and 12 April
Croydon Library will supply the books. Just collect each month’s chosen 
book from us, then come along to discuss it the following month with 
like-minded readers. 

Family Fund @ Carers Café 
Monthly on a Thursday, 10.30am - 12.30pm on: 9 February, 9 March 
and 13 April
For parents and carers of a disabled or seriously ill child or young 
person, up to the age of 17. Find out how a Family Fund grant could 
help and receive support making an application.

Carers Singing Group 
Monthly on a Wednesday, 10.30am - 11.45am on: 22 February, 
29 March and 26 April 
Sing your heart out at the Carers Support Centre! This is a guided 
singing group, covering a wide range of musical styles from around 
the world. No experience necessary, just come along and join the fun.

Craft and Chatter 
Monthly on a Friday, 11am - 12.30pm on: 24 February, 31 March 
and 28 April
Join us for a relaxing drop-in craft session and chat to other carers. 
Bring along your own craft activity or de-stress with some colouring-in. 
Pens and paper provided. No previous experience necessary - just drop 
in. 

Keep Dancing! Ballroom Dancing for Carers
Sessions on a Friday, 11am - 12noon on: 24 February; 3, 10, 17, 24 
and 31 March
Come and enjoy a fun and informal dancing session led by a 
professional dancer and friend of the Strictly stars! Sessions are 
suitable for all ages and abilities and are followed by tea/coffee and 
chat in the Carers Café.

Coffee with a Copper 
Monthly on a Wednesday, 10.30am - 11.30am on: 15 February, 
15 March and 19 April
Chance for carers to meet and chat with a local police officer over a 
cup of tea/coffee in the Carers Café. 

For a large print copy of Carers News 
call us on 020 8649 9339, option 1



All of the following must be booked by calling 020 8649 6280, or 
emailing ruthlaws@carersinfo.org.uk.

Please note - to ensure that as many carers as possible can access 
our wellbeing activities, a rotational booking system is in operation 

for popular events.

Pilates for Carers (FULLY BOOKED)
Weekly on a Monday, 1pm - 2pm and 2.15pm - 3.15pm on: 
6, 13, 20 and 27 February; 6, 13, 20 and 27 March; 3 April
Take care of your body and mind with our Pilates sessions for carers. 

Ladies Who Lunch 
Every other month on a Friday, 1pm - 2pm on: 10 February 
and 7 April
An opportunity for female carers to get together to enjoy a nice 
lunch and a catch up.

Gentlemen’s Lunch Club
Every other month on a Tuesday, 1pm - 2pm on: 28 March
An opportunity for male carers to get together to enjoy a nice lunch 
and good conversation.

Massage for Carers 
Monthly on a Friday, 10.30am - 3.30pm on: 10 February, 10 March 
and 21 April
Relax and unwind with a 25 minute hand and arm or neck and 
shoulder massage.

Support Groups for Carers
Contact the organiser for details. 

Carers Support Group 
Monthly on a Wednesday, 2pm - 4pm on: 8 February, 8 March 
and 12 April
Find emotional support and meet other carers in a safe, confidential 
space facilitated by trained staff at the Carers Support Centre. 
Sessions take place on the second Wednesday of the month and 
must be booked in advance. To attend, contact Ann Lee Warren on 
020 8649 6283 or email annleewarren@carersinfo.org.uk. 

Diabetes Support Group 
Monthly on a Monday, 9.30am - 11.30am on: 13 February, 
13 March and 10 April
A group for parents caring for a child with diabetes, with guest 
speakers. Email marian.drennan@nhs.net for details. 

NAS Croydon Branch Support Group 
Monthly on a Tuesday, 10am - 12noon on: 21 February, 28 March 
and 18 April
Coffee morning providing an opportunity to meet other parents 
and carers who have received a diagnosis, or are waiting to receive 
a diagnosis of autism spectrum condition for a family member. For 
more information email croydon8@nas.org.uk.

Carers Support Centre, 24 George Street, Croydon CR0 1PB 
Open Monday to Friday, 10am – 4pm

020 8649 9339, option 1

info@carersinfo.org.uk

www.carersinfo.org.uk
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Advice Surgeries for Carers
No need to book, just turn up.

Disabled Parents and Carers Together (DPACT) 
Weekly on a Tuesday, 1pm - 3pm
Advice, support, casework and advocacy for parents and carers who 
have a chronic illness or disability.  A member of staff is available at the 
Carers Support Centre every week. Drop-ins welcome, but advisable to 
call 0800 689 7474 (leave a message and calls will be returned as soon 
as possible) to check availability.

SEN Drop-in 
Weekly on a Friday, 10am - 12noon on: 3, 10 and 24 February; 
3, 10, 17, 24 and 31 March; 21 and 28 April
Advice on any SEN issues provided by Kids Croydon SENDIAS (Special 
Educational Needs and Disability Information Advice and Support) and 
Mediation Service.

Education, Health and Care (EHC) Plans Drop-in 
Monthly on a Tuesday, 10am - 12noon on: 7 February 
and 7 March (no session in April)
Advice on issues around Education, Health and Care (EHC) plans for 
disabled children and young people.  Provided by Family Lives Croydon 
Independent Support Service.

All of the following must be booked by calling 020 8663 5608 or 
emailing appointments@carersinfo.org.uk 

Benefits Surgery  
Weekly on a Wednesday, 2.30pm - 4pm on: 1, 8 and 15 February; 
1, 8, 15 and 22 March; April TBC
Weekly appointments for carers to discuss any benefits issues provided 
by the Croydon Welfare Rights Team. Offers a full benefits check and 
support with form-filling.

Debt Clinic 
Monthly on a Monday, 11am - 2pm on: 6 February, 6 March and 3 April
60 minute appointment with an SWLLC Thames Water Advisor who can 
look at current debt issues, income maximization and assess eligibility 
for a white goods or utility bill debt grant.

Legal Clinic 
Monthly on a Thursday, 12noon - 3.30pm on: 23 February, 
30 March and 27 April
30 minute appointment with a mental health accredited solicitor 
from Bison Solicitors. Can discuss the following legal areas: mental 
health, Court of Protection, Power of Attorney, mental capacity, clinical 
negligence, family law, SEN and immigration (but not asylum).

Mind in Croydon Carers Support 
Monthly on a Thursday, 10.30am - 1.30pm on: 9 and 23 February; 
9 and 23 March; 6 and 20 April
60 minute appointment with Mind in Croydon Mental Health Carers 
Support Service. Can discuss any issue related to caring for someone 
with a mental health problem.


