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A new look
Welcome to Carers News magazine, we hope 
you like our fresh new style! Throughout the 
pandemic, we have continued sending our 
monthly ebulletin, but producing and distributing 
printed materials hasn’t been possible until now. 

Thanks to the wonderful support of our 
volunteers and the whole staff team, we are very 
pleased to finally send this out to you. We are still 
in such uncertain times; but we are finally able to 
re-open the Carers Support Centre to the public 
from September onwards. 

Please be reassured that we continue to offer 
support to carers when you need us, over the 
phone and via email.

Best wishes,
Helen Thompson, Manager
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Relaxing & 
uplifting’
we ran an 8 week course, hosted by Steph 
Turner. The results were amazing and we 
hope to exhibit some of these at the centre 
throughout the year

It’s not easy for carers to get time to themselves, 
but one of our regular attendees was full of praise 
for the art sessions:

“Thank you for much for these wonderful sessions. 
I have found them all relaxing, stimulating, uplifting 
and very enjoyable. I always look forward to the 
sessions and it is a highlight of my week. It has an 
added benefit for me too and helps me in my caring 
role, as I am able to share what I have learnt with 
my daughter, and we have spent a lovely afternoon 
doing collage together inspired by your session.”

Connecting With Creativity is a weekly online art 
session led by artist and facilitator, Steph Turner, 
every Thursday at 10.30am. You don’t need to 
have any prior art experience or think of yourself 
as creative and you’re able to go at your own pace 
in each session. We use basic art materials that 
you probably have at home, but we can adapt the 
session to whatever you have.

The group, which includes young carers have 
produced some wonderful pieces and enjoyed 
spending time getting to know each other whilst 
being creative at home. 

Sign up here: 
www.stephanieturner.co.uk/croydon-carers
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Making carers 
visible
In June, we celebrated Carers Week, the annual 
awareness campaign established by Carers UK, 
which aims to celebrate and recognise the vital 
contribution made by the UK’s 6.5 million carers. 
‘Making Carers Visible and Valued’ was this year’s 
theme and we hosted 20 different online activities 
including art classes, writing for wellbeing, 
mindfulness, chair-based exercise, dancing and 
singing. We also provided information sessions for 
parent carers, a Covid-19 health talk with Public 
Health and chatted away in our virtual Carers 
Café.

Although Carers Week didn’t feel quite the same 
as it usually does, with all our activities being 
held online, it did give us an opportunity to reach 
out to carers who are isolated and missing the 
friendship and support from meeting in person, 
as well as raising awareness of the themes of 
the week. In total, 147 people joined us and our 
Carers Week ebulletin’s were opened by nearly 
3,000 carers in Croydon.

One of our activities was a photographic 
competition. Croydon carers were asked to 
submit a photograph which demonstrates some 
of the things caring involves or something which 
reflects their feelings of being a carer. We had two 
amazing winners, whose photos demonstrate very 
powerful and quite contrasting images in their 
own way.

 

Meg submitted this 
moving selfie and said: 

“As a carer, I do 
everything I can for the people 
I care for with love and energy, but often 
at a significant cost to my own mental and 
physical health.”

Meg continued: “Sometimes, I just want to 
put my head under the covers and sleep for a 
year... so I take the moments of respite where 
I can, and carry on. What else can I do?”
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Muriel, sent this picture of hope, following a particularly worrying period and said: “Prolonged 
circumstances have not permitted me the time to check into the Carer’s Info website, so it was a 
treat to finally be able to catch-up with and see this lovely idea.”
Muriel continued: “The photo I’ve uploaded was taken on 8 June, my father’s birthday. He has 
so far endured 10 traumatic weeks of serious illness in hospital. We nearly lost dad a few times, 
with sudden deteriorations, so we owe immense gratitude to the dedicated doctors and nursing 
staff who are the reason he has survived to enjoy his 84th birthday AND look forward to an 
imminent discharge date!
The poignancy of this photo is in the moment. Post three operations, my father’s heart and lungs 
have dramatically improved enough for him to blow his own birthday candles on his favoured 
caramel cake!
Furthermore, my mother - disabled through illness - is by her husband’s side for the first time in 
two months. I took this photo just after the ward staff had come in to sing “Happy Birthday” plus 
thank dad for the birthday cakes I’d brought for them to enjoy.
The ongoing stress has exacerbated my own chronic conditions, therefore I doubted I’d be able 
to pull off this birthday surprise alone - but I did. And both parents were 
elated, which was enough to justify the effort it took to make 
this day a magical and memorable event!”

We are always keen to hear from carers about their experiences.  
Want to share your story?  You can email us at info@carersinfo.org.uk 
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How we can help

Specialist advice
We have a team of friendly advice workers who staff our helpline as well as our drop-in at the 
Carers Support Centre, Monday to Friday, 10am-4pm. We also work closely with other local 
organisations to enable carers to receive specialist advice. Dates for the surgeries can be found on 
our website: www.carersinfo.org.uk/whats-on

Debt clinic  
Monthly on a Monday, 11am-2pm. Telephone 
appointments can be booked with a debt advisor 
from South West London Law Centre. In addition 
to looking at current debt issues, they can also 
help maximise your income and assess eligibility 
for a white goods or utility bill debt grant.

Mental health carers support 
Fortnightly on a Tuesday 3-4pm.  
Mind in Croydon are available for initial half-hour 
telephone appointments, to discuss any issue 
related to caring for someone with a mental 
health problem.

Employment coach
Monthly on a Tuesday, 10am-12noon. You can 
book a half-hour telephone appointment with an 
Education and Development Trust employment 
coach. They provide one-to-one practical help and 
advice, whether you're needing to retrain or find 
the right tips for a successful job search. They can 
also offer advice and guidance on interview skills 
and best CV practice as well as local employment 
or work experience opportunities.

IT buddy
Telephone or in person IT advice is available from 
our volunteer IT Buddies who are happy to help 
with any support you may need to use a laptop or 
other device. 

Legal advice
Free virtual talks are offered throughout the 
month, delivered by M2M Solicitors. Recent topics 
included wills, powers of attorney, redundancy, 
and housing. See: www.m2mcommunitysolicitors.
co.uk/see-our-news

Benefits 
Benefits checks and help with forms, from 
volunteer advisors, is available in the Carers 
Support Centre.

South West London Law Centres provide free 
virtual webinars throughout the month on topics 
such as universal credit, managing your money, 
carers and benefits. See: www.swllc.org/webinars

For general advice, call our helpline on 020 8649 
9339, option 1. To book an appointment at any 
of these surgeries call 020 8663 5608, or email 
appointments@carersinfo.org.uk

Office Rental & 
Meeting Room Hire
The Carers Support Centre offers meeting 
room hire at affordable prices as well as 
fully furnished offices available to rent. 
We currently have two offices available for 
immediate rental. For more information, 
email Victoria Rivera at bookings@
carersinfo.org.uk, or call 020 8663 5600 to 
enquire about availability. 
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Freedom day?
The government announcement that 
restrictions were lifting on 19 July was a 
welcome relief to many.  But we know that 
for many carers, this has been a source of 
increased anxiety.  The protection that masks 
and social distancing offered meant that many 
carers could go about their day-to-day business 
supporting loved ones, feeling a little safer. Now 
many carers and the people they care for worry 
that for them, it does not feel like freedom at 
all.  Many carers have talked about having to 
withdraw more from everyday life to ensure 
they feel safe. 

Sometimes as a carer it might also feel like 
others don’t understand your situation.  Perhaps 
family, friends and neighbours don’t understand 
your fears.  They might say things like “But you 
have both had the vaccination, it’s ok now” 
or “Rules have changed, and we can have big 
gatherings now, why don’t you want to join us?” 
It’s hard juggling the needs of the person you 
care for as well as the needs and expectations 
of others. 

Education, health and care 
plan (EHCP) support
Astrid Macabee, Carers Information Service 
Advice Worker, provides advice for parent carers 
in Croydon who need help with their child’s EHCP. 
In addition to providing casework support, Astrid 
holds an advice surgery every other Wednesday 
during term-time, 11am-1pm and monthly 
webinars via Zoom on a Thursday, 11am-1pm. 
Booking essential, tel: 020 8649 6283, or email: 
astridmacabee@carersinfo.org.uk.

Carer’s assessments
We undertake statutory carer’s assessments for 
carers of adults, on behalf of Croydon Council. A 
carer’s assessment is an assessment of your needs 

Remember you are not alone.  There are 
at least 35,000 unpaid carers in Croydon, 
many of whom will be feeling the same way.  
Keep in touch with us and join in wherever 
you can with what we have on offer. These 
are uncharted waters and you might be 
juggling a lot of responsibilities.  It’s ok to 
feel overwhelmed sometimes but don’t feel 
pushed into things because it feels right 
for other people.  Go at a pace you feel 
comfortable with. It’s ok to wear a mask and 
keep your distance. It’s ok to put your own 
needs and those of the person you care for 
first. It’s ok to say no. 

Take pleasure in the simple things. If you have 
time, dig out that favourite movie you haven’t 
watched for ages, have a kitchen disco, or get 
involved in an activity you enjoy – a socially 
distanced walk with a friend, or one of our 
many online activities.  It is still possible to 
have fun and keep connected but in a way that 
is safe for you. 

as a carer and enables you to look at how caring 
impacts your life, such as your physical, mental, 
and emotional health, and to see if there are any 
areas of support you need. For more information, 
call 020 8663 5664, or email: assessments@
carersinfo.org.uk.

Bereavement support
The death of someone close to you can be a very 
difficult time. If you are a current or former carer, 
we can offer support, someone to talk to, and the 
opportunity to have one-to-one counselling, or to 
join our monthly Bereavement Café. You will have 
the chance to talk, listen, explore your feelings, and 
find strength. For more information or to speak 
to someone in confidence, call 020 8649 6280 or 
email: tanyafitzgerald@carersinfo.org.uk.
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Health & 
wellbeing 
activities
We offer regular classes throughout the month - 
currently online only. Dates can be found on our 
website: www.carersinfo/whats-on. 

Chair-based exercise class

Every Tuesday, 10.30-11.15am, join Sue Ashenden 
from BodyFit For All for a free gentle exercise and 
stretching class, suitable for any ability.

Mindfulness 

Monthly on a Thursday, 11am-12noon, join Sally 
Gosling to learn about mindfulness and how it 
might support you in your daily life. 

Dance and movement

Every Friday, 10.30-11.30am and 11.30am-
12.30pm, join Anusha Subramanyam at her 
Introduction to Dance and Movement Class 
which is suitable for all ages and abilities. If 
you’re feeling more confident, the earlier Dance 
Movement class is for you. 

Croydon Carers Choir

Every other Wednesday, 10.30-11.45am, join 
Katie Rose for a mood-busting sing to affirming, 
uplifting songs. 

Writing for wellbeing
Fortnightly on a Tuesday, 10.30am-12noon. Join 
Helen Stockton to explore the benefits of words 
for enjoyment and for our physical and mental 
health.

Book club

Monthly on a Wednesday, 11am-12noon. Join 
Victoria Rivera to talk about that month’s book 
chosen by the group. Email victoriarivera@
carersinfo.org.uk for more details. 

Connecting with creativity
Weekly on a Thursday, 10.30-11.30am. Join Steph 
Turner for a relaxed art session. See page 4 for our  
article about these sessions

To book any of these activities, call 020 8663 
5674, or email enquiries@carersinfo.org.uk
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Reading for 
wellbeing
Whether you are a fan of reading romantic fiction, 
like frightening yourself with a thriller or use 
non-fiction reading to teach yourself a new skill, 
like language or cookery, books are a great way 
of finding escape and relaxation for carers.  It 
doesn’t have to be costly - second-hand books, 
using the local library or swapping books with 
other carers can all be a cheap low-cost way of 
giving your brain some exercise or escape.  If you 
find print tricky - you can access large print books, 
audio books, or books in your first language all 
through the library service.  Reading about caring 
issues can also help to make you feel less isolated 
as a carer.  

You can search the Croydon libraries catalogue 
online and renew and reserve books too, as well 
as browsing online newspapers and magazines, 
all from the comfort of home.  To find out more 
about joining check out the information here. 
https://www.croydon.gov.uk/libraries-leisure-and-
culture/libraries

Age UK Croydon hosts The Reader Sessions, a 
shared reading group, hosted by The Reader, a 
national charity bringing people together and 
books to life. The group for older people meets 
every Wednesday, 10.30-11.30am and provides 
an opportunity to read stories and poems aloud 
at a gentle pace, taking lots of pauses for thinking 
and discussion.
Call 020 8686 0066 or email
asc@ageukcroydon.org.uk to find out more.
 
The Carers Information Service run a Carers Book 
Club which meets monthly on a Wednesday, 
11-12noon to talk about that month’s book 
chosen by the group. Funding may be available 
to purchase the books whilst the session remains 
online. Email victoriarivera@carersinfo.org.uk for 
more details.

Here are a few books carers have recommended:

The Selfish Pig’s 
Guide To Caring 
by Hugh Marriott

Now Where Did I 
Put My Glasses?  
A Practical and 
Emotional Lifeline 
to Caring For Your 
Parents 
by Jackie Highe

Day by Day - 
Emotional 
Wellbeing in 
Parents of Disabled 
Children 
by Joanna Griffin

Can I tell You 
About… Being a 
Young Carer? 
by Jo Aldridge
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Croydon support for carers

Are you caring for someone 
with a mental health problem? 

As a carer you may not be aware of what help 
there is available to you. The Mind in Croydon 
Carers’ Support Service is for carers, aged 16 
and over and can provide you with information 
on services available; support to access help you 
need; an advocacy service; emotional support; 
access to events and workshops; an opportunity 
to meet other carers; opportunities to get 
involved in the planning and development of 
services for carers. 

Call 020 8688 1210 or email carers.support@
mindincroydon.org.uk for more information.

Expert Patients Programme 
The Expert Patients Programme (EPP) is a free 
course for anyone living with one, or more, long-
term health conditions in Croydon. Carers of a 
person with a long-term health condition are also 
welcome. The six-week course is held once a week 
and is designed to boost your health and wellbeing, 
find solutions to common problems, and help you 
feel more confident to manage your condition.  
Weekly sessions cover a range of topics including 
managing symptoms; dealing with pain and 
tiredness; coping with feelings of depression and 
anxiety; healthy eating; exercise; managing stress; 
planning for the future; communicating with family, 
friends, and health care professionals; finding other 
health services in the community. Each course is 
delivered by two fully trained tutors. One or both 
will have a personal experience of living with a 
long-term health condition.  

To register or for more information contact 
Lizzie Grashion Hewitt, ARCC EPP Coordinator.  
Tel: 07859 737 072 or email: lizzie.hewitt@
arccltd.com 

Carers Counselling Service
As a carer you may face several difficulties which 
are hard to deal with emotionally and which 
cause you distress. Counselling can provide you 
with an opportunity to talk about these emotional 
difficulties with someone who is trained to listen. 
It can help you to understand what you are 
experiencing and to see the difficulty in a more 
manageable way. 

If you are a carer, 18 and over and live, work or 
are educated in the borough of Croydon, or if the 
person you care for is 18 or over, lives, works, or is 
educated in the borough then you are eligible to 
apply for Carers Counselling at Mind in Croydon. 
The Carers Counselling Service offers up to six 
sessions, all of which are free of charge. The 
service also provides free monthly workshops 
for carers on issues such as depression, anxiety, 
challenging behaviour and keeping positive.

Please telephone 020 8763 2064 or email 
counselling@mindincroydon.org.uk for further 
details. 

Benefits & grants helpline

The Turn2Us free helpline is available for people 
who are not able to access the internet or find it 
hard going online. Helpline advisors can support 
people over the phone to use the Turn2Us online 
tools (www.turn2us.org.uk) to help you complete 
a benefit calculation; help you find grants; find 
an adviser to help with benefits, debt, housing 
& legal issues. Call 0808 802-2000, Monday to 
Friday, 9am-5pm.
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Parents in Partnership merges 
with Croydon Mencap
Parents in Partnership is now known as PiP @ 
Croydon Mencap and has moved from the Carers 
Support Centre to the Croydon Mencap offices in 
Thornton Heath. The PiP team supports parent 
carers of children and young people with any kind 
of additional needs and disabilities aged 0-25 
living in Croydon. Their aim is to improve the lives 
of parent carers by empowering them to speak up 
and act for themselves, helping them to realise 
their potential and be more able to act in a range 
of situations. They offer support from Family Link 
Workers, including:
• Support with navigating and understanding 

SEND systems for education, health and social 
care and help with talking to professionals.

• Preparation for and advocacy at meetings to 
ensure parent carers feel heard.

• Signposting to sources of information about 
grants and benefits.

• Information and support about transitions and 
moving into adulthood.

• Making referrals to other organisations. 
• Information and training designed to help 

parent carers feel better able to respond to the 
challenges they face. 

• Parent participation to provide opportunities for 
the SEND community in Croydon to have their 
voices heard and reduce feelings of isolation. 

Call 020 8685 5890 or email info@
croydonmencap.org.uk

Befriending for older carers
Croydon Neighbourhood Care Association 
provides a Befriending Service to elderly carers 
and families caring for an elderly relative in 
Croydon. They can provide home visits, weekly 
calls, and a texting service to support elderly 
(65+), vulnerable people with complex needs, or 
their carers, who are living alone or isolated. 

Call 020 8654 4440 or email info@cnca.org.uk

Fun for the young at heart

The Young at Heart group, hosted by the Croydon 
BME Forum, is a free weekly session for those 
aged 55+, allowing people from all over the 
borough to socialise and learn something new. 
They also welcome elders from outside of the 
borough that may be shielding or feeling isolated. 
Sessions are fun, sociable, and inclusive and 
aim to improve the mental health and wellbeing 
of all that attend. Previous topics include high 
blood pressure, diabetes myths, positive thinking 
techniques, Neighbourhood Watch, cybercrime, 
hearing loss, and poetry. Sessions are held 
every Wednesday, 3-4.30pm online using this 
Zoom link each time: https://us02web.zoom.
us/j/3852076159

Tel: 020 8684 3719 or email info@bmeforum.org

Save money on your bills!
Free personalised and independent advice for 
Croydon residents is available from Croydon 
Healthy Homes Service. Help is available to find and 
switch to the best energy tariffs, apply for discounts 
on energy and water bills and explore grant options 
to fund home energy improvements. Support is also 
available to tackle energy and water debts. 

Call 020 8684 3719 or 07541 309 243, or email 
deborah@bmeforum.org

Support for older people
Age UK Croydon is a local charity supporting 
older people across the borough. With services 
spanning information and advice, health, 
wellbeing, falls prevention, dementia support, 
one to one personal independence coordinators, 
befriending and social activities, Age UK Croydon 
offers a holistic solution for older people to access 
the services they require in one place. 

Call 020 8686 0066, email asc@ageukcroydon.
org.uk or go to www.ageuk.org.uk/croydon
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Family news

Are you a sibling carer?
Do you look after your brother or sister who has a 
lifelong disability?  Then you might be interested 
in the work of Sibs, the charity for brothers and 
sisters of disabled children and adults.  They 
support siblings across the lifespan.  

They are currently offering online sessions to 
adult siblings who have a brother or sister with 
a learning disability.  The next sessions are on 
advocacy, challenging behaviour and distance 
caring. You can find out more about the sessions 
and their work online: www.sibs.org.uk/support-
for-adult-siblings/online-support-sessions-lde/

Summer fun for disabled 
children
If you have an Apple iPad, you can book your child 
onto summer sessions run by Family Fund.  If your 
child fancies learning some DJ skills or having a 
go at movie making, then this could be just their 
thing!  There are six sessions on offer, and you will 
need to sign up in advance to take part.  
www.assist.familyfund.org.uk/summerschool/  
 

Not heard of Family Fund?  They provide grants 
to families on a low income who have a disabled 
child - worth checking out their eligibility here. 
https://www.familyfund.org.uk/grants-england  
They provide grants for a range of items, including 
iPads. 

New autism strategy  
for England
The government has published a new strategy 
on autism for England.  For the first time, this 
new strategy also includes autistic children.   
The government has committed £75 million to 
implement this strategy which covers key services 
like education, employment and diagnosis. 

The strategy should last for five years, but at the 
moment only outlines the work until 2022.  This 
is because there will be a new Spending Review 
this autumn.  The strategy is also legally binding 
which means every council in England, including 
Croydon, will need to take on board the strategy.  

Croydon has an Autism Partnership Board  - if you 
want to get involved in how the strategy is being 
delivered locally, you can find out more here: 
www.news.croydon.gov.uk/help-support-people-
with-autism/

Have you heard of the 
Croydon local offer?
The Local Offer provides information and 
advice about services that children and young 
people with SEND and their families can expect 
from a range of local agencies. It also provides 
information on a wide range of activities to 
do in and around Croydon.  There is a parent 
carer section covering information from health 
and wellbeing to housing, leisure activities and 
support.  There is also a regular newsletter listing 
all the latest news on SEND resources in the 
borough.  

To find out more or sign up to the newsletter, 
follow this link. https://localoffer.croydon.gov.
uk/kb5/croydon/directory/home.page
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Support for carers of people 
with sight and hearing loss

Contributor: Deafblind UK

National charity Deafblind UK has launched a new 
package of services for people who support or 
look after anyone with sight and hearing loss.

These include:
• Remote friendship groups to give you the 

opportunity to socialise with other carers of 
deafblind people and discuss real issues with 
people who are in a similar situation.

• Telephone befriending service specifically for 
those who care for people who are deafblind. 

• Six-week support service via phone or video 
call, giving you emotional support to help you 
through particularly tough times. 

• Counselling Service: If you are going through a 
particularly difficult time then the counselling 
service can help you to understand your 
emotions and make sense of what’s going on. 
This service is provided via video call.

• Carers Facebook Group which gives you the 
chance to connect with other carers of people 
who are deafblind in a safe, private online 
environment.

• Technology support to help you to use the 
latest technology to stay connected and 
access online services to make your life a little 
bit easier.

• A friendly, accessible helpline available five 
days a week to answer any questions you and 
your family might have.

• Holidays in one of their self-catering caravans 
to relax and unwind. Holidays are available in 
Norfolk and North Wales, at a heavily reduced 
rate.

• Open Hand quarterly magazine, which is free 
for carers and contains useful and interesting 
information for people who have sight and 
hearing loss.

To find out more or to access any of the above 
free services, contact Deafblind UK: 

Call: 0800 132 320
Web: www.deafblind.org.uk
Email: info@deafblind.org.uk
Text: 07903572885
Twitter and Facebook @DeafblindUK

Vaccination of people 
working or deployed in care 
homes

The Department of Health and Social Care has 
said that from 11 November 2021, all care home 
workers, and anyone entering a CQC registered 
care home, will need to be fully vaccinated, unless 
they are exempt under the regulations. This will 
include all customer facing staff, cooks, cleaners, 
volunteers and also includes staff who may work 
in the home on a part-time or occasional basis, 
to deliver non-care-related services, such as 
hairdressing, maintenance, or activities.

Friends, family (who also may be unpaid carers) 
and essential care givers will not need to show 
proof of vaccination as it is felt that it would be 
unjustifiably detrimental to residents to deprive 
them of contact with, and care from, their loved 
ones. While the SAGE Social Care Working Group 
has advised there is a balance to be struck 
between the risk of a loved one visiting and 
transmitting virus, against the wellbeing benefits 
to those who live in a care home, friends and 
family members are being advised to access 
vaccination as soon as they are able. 

https://www.gov.uk/government/publications/
vaccination-of-people-working-or-deployed-in-
care-homes-operational-guidance
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We are working on a joint project with Public 
Health Croydon to help keep carers up to date 
with the latest news relating to the pandemic. 
Our website has a dedicated Covid-19 section 
which is updated regularly, and you can follow us 
on twitter and join our mailing list to ensure you 
get the latest news by email. If you are not online, 
please do call our helpline with any questions on 
020 8649 9339, option 1.

As a result of the pandemic, the Government has 
said it will provide free PPE to unpaid carers in 
England who are not living with the person they 
are caring for, to ensure they can continue to care 
with adequate personal protective equipment. 
We are working in partnership with Croydon 
Council to provide this service to carers living in 
Croydon. By visiting the CarePlace website, you 
can order supplies of any of the following items: 
protective gloves, disposable face masks, aprons, 
eye protection, hand sanitiser. 

Go to www.careplace.org.uk or call our helpline 
on 020 8649 9339, option 1 if you do not have 
online access and we can place the order on your 
behalf. Once you have completed the online form, 
we will make contact to assess your needs and 
arrange delivery or collection from the Carers 
Support Centre.

Croydon Council has up to date information on 
their website: www.croydon.gov.uk/coronavirus-
information-and-service-updates. This includes 
guidance about the local vaccination programme; 
current confirmed cases and other data; advice 
about test and trace; current health and wellbeing 
advice and what to do if you or the person you 
care for are at high risk or in need of urgent 
support.

The latest Government guidance for unpaid 
carers is online at: www.gov.uk/government/
publications/coronavirus-Covid-19-providing-
unpaid-care/guidance-for-those-who-provide-
unpaid-care-to-friends-or-family.

Carers UK has a helpline for carers, open Monday 
to Friday, 9am-6pm- 0808 808 7777. Their 
website has very helpful coronavirus advice pages, 
go to www.carersuk.org.

Contact, for families with disabled children has a 
helpline, open Monday to Friday, 9.30am-5pm. 
Their Covid-19 support also includes virtual family 
workshops and a bookable listening ear service. 
Call 0808 808 3555 or go to www.contact.org.uk.

Croydon BME Forum, in partnership with South 
West London CCG and the Asian Resource Centre 
is running a Covid BAME Outreach Programme. 
Covid-19 has disproportionately affected the black 
community and the Office for National Statistics 
(ONS) reported that black people were almost 
twice as likely to die from the virus than white 
people.

The Outreach Programme includes a variety 

Carers Covid-19 
Engagement Service 

Free PPE supplies 
for unpaid carers 

in Croydon
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of online talks with guest speakers to answer 
questions and to provide information about the 
virus and vaccinations. Visit: www.cbmeforum.
org/covid-bame-outreach-programme/

Vaccination programme

The NHS advice is that coronavirus vaccines 
are safe and effective and give you the best 
protection against Covid-19. Carers aged 16 and 
over were prioritised for the vaccine earlier this 
year and now, everyone aged 16 and over can get 
vaccinated. 

You no longer need to wait to be contacted by the 
NHS, although if you were contacted but have not 
booked your appointments, you are still eligible 
and can book any time.  You can call the free 
national booking system by phone on 119, open 
7am - 11pm, seven days a week. Translators are 
available.

You can also book your appointment online at:
www.nhs.uk/conditions/coronavirus-Covid-19/
coronavirus-vaccination/book-coronavirus-
vaccination/

There are multiple drop-in NHS Covid-19 
vaccination sites in the borough where anyone 
can either reserve a slot via the National Booking 
Service or just visit on the day. Some clinics are 
aimed at specific groups and the locations rotate, 
but the very latest information can be found at: 
www.swlondonccg.nhs.uk/covid/where-can-you-
get-vaccinated/vaccination-walk-in-clinics/ 

Your GP surgery and pharmacists can also tell 
you where the vaccination sites are nearest to 
you. For those who are not online, please call our 
helpline and we can research this information on 
your behalf.

Vaccines for children - who is 
eligible?

The government committee which advises on 
vaccines (JCVI) has given the go ahead for some 
children over the age of 12 to receive the Pfizer 
vaccine.  This means that children and young 
people aged 12-15 with severe neurodisabilities, 
Down syndrome, immunosuppression or 
profound and multiple or severe learning 
disabilities can now be vaccinated.  In addition, 
any children 12-17 who live with someone who is 
immunosuppressed, can also receive the vaccine.  

This does not include children who live with 
someone who has Down Syndrome, or a learning 
disability, just those who are immunosuppressed.  

Young carers aged 16 and 17 can also have 
vaccinations - but your GP will need to know 
they are registered as a young carer to be called 
forward. 

Book your 
vaccine now

You can book your appointment online at:

www.nhs.uk/conditions/coronavirus-
Covid-19/coronavirus-vaccination/book-

coronavirus-vaccination/
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For a large print copy of Carers News 
call us on 020 8649 9339, option 1

Disclaimer: We cannot accept any 
responsibility for any goods or 
services mentioned in or enclosed 
with this newsletter.
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Introducing our new sponsor 

aware of the support that is available to them. 
Caring can be a hugely rewarding experience but 
sometimes carers find it challenging to take care 
of their own well-being whilst caring.”

At Bluebird Care Croydon we understand that for 
you to provide the very best care to your loved 
one, you also need to take good care of yourself. 
Time to rest and recharge is essential, as is having 
someone you can trust look after your loved one. 
Respite care is usually a short-term package of 
care from someone who isn’t your loved one’s 
regular carer. Our respite care is flexible, tailored 
to your individual needs and would take place in 
your loved one’s own home. We have reliable, 
compassionate care assistants which are fully 
trained, giving you the peace of mind that your 
loved one is safe and well cared for. 

To find out more, go to: www.bluebirdcare.co.uk/
croydon or call 020 8686 9496.

Bluebird Care Croydon is proud to sponsor the 
Carers Information Service newsletter. We support 
the challenges carers may face as well as the 
contributions they make to their community. 

Three in four carers feel their caring role is not 
understood or even valued by their community, 
at Bluebird Care Croydon we hope to raise 
awareness of the support available to unpaid 
carers across the local community. Research 
conducted by Carers UK has found that during the 
coronavirus lockdown, 70% of unpaid carers have 
been providing extra care to loved ones and 55% 
of carers felt burnt-out and overwhelmed by the 
additional pressure.

Dean Slade, Director of Bluebird Care Croydon, 
said: “Unpaid carers are playing a vital role in 
the coronavirus pandemic. Support, recognition, 
and appreciation needs to be given. Carers Week 
highlighted the challenges carers can face and 
the support they might need. We hope that by 
supporting this campaign it will provide help to 
those caring in our local area and make them 


