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Welcome
Welcome to Carers News magazine, our quarterly 
publication for carers in Croydon. Now that 
all pandemic-related restrictions have been 
removed, the Carers Support Centre is very 
much open to visitors again. If you would like 
information and advice, please drop-in to the 
Centre at 24 George Street, Croydon CR0 1PB 
from Monday to Friday, 10am-1pm and talk to 
one our Advice Workers. You can also call our 
helpline on 020 8649 9339 (option 1) or email 
us at enquiries@carersinfo.org.uk and don’t 
forget our website, www.carersinfo.org.uk, which 
is packed full of helpful information and fully 
translatable.

It’s been lovely meeting up with old friends 
and welcoming new visitors to our Carers 
Café, which is now open every Monday and 
Wednesday, 10.30am-12.30pm, providing free 
refreshments and a friendly welcome from our 
Volunteer Befrienders. It’s a great place to meet 
other carers, or just sit quietly with a book or 
a magazine if you prefer. There’s no need to 
book, and we have free wi-fi and laptop access. 
Throughout the month we also have lots of free 
activities for carers; some are online only, and 
others are now meeting in person. You can see all 
the forthcoming dates on our website or call us 
for more details.

Best wishes,
Helen Thompson, Manager
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Helen

Save the Date!
Carers Week 6-12 June. This year’s theme for the Carers UK led 
awareness raising week is visible, valued and supported. We’ll be 
organising lots of events to mark the week in Croydon and will be 
publicising these nearer the time. 
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Carers Support Centre 
Rooms to Hire
The Carers Support Centre offers room hire and 
office space, including hot-desking, at affordable 
prices in a central Croydon location. Rooms to 
hire include an executive boardroom, private 
consultation rooms and fully functional meeting 
rooms. You can book rooms Monday to Friday, 
9.30am-4.30pm. Unfortunately we can’t take 
bookings for evenings and weekends.

Email bookings@carersinfo.org.uk or call  
020 8663 5600 to enquire or take a look at our 
website for more details:  
www.carersinfo.org.uk/room-hire



SEND Review

In order to explain what the SEND Green Paper 
may mean for children and young people with 
SEND, Astrid Macabee, our Advice Worker and 
SEND specialist, has gathered information from the 
sources below to write the following summary:
Summary of the SEND review: right support, right 
place, right time - GOV.UK (www.gov.uk)
How we are improving the lives of children and 
young people with special educational needs and 
disabilities - The Education Hub (blog.gov.uk)
SEND Green Paper: all you need to know about the 
DfE’s proposals | Tes

In 2019, five years on from the 2014 SEND Reform, 
The Department for Education (DfE) commissioned 
the SEND Review to determine what it would take 
to establish a system that consistently delivers for 
children and young people with SEND.

Subsequently, the DfE published, on 29 March 
2022, SEND and Alternative Provision Green 
Paper, which sets out a vision for a more inclusive, 
consistent, transparent, and accountable system.
https://www.gov.uk/government/consultations/
send-review-right-support-right-place-right-time

Key Challenges
The Green Paper identifies three key challenges 
facing the SEND system: 
1. Outcomes for children and young people with 

SEND or in alternative provision are poor.
2. Navigating the SEND system and alternative 

provision is not a positive experience for 
children, young people, and their families.

3. Despite "unprecedented investment, the system 
is not delivering value for money for children, 
young people and families".

A Breakdown Of All Proposals In The Green Paper
A single, national SEND and alternative provision 
(AP) system.
• Establish new, nationally consistent standards 

across provision, process, and systems for how 
needs are identified and met at every stage.

• Establish new local SEND partnerships across 
education, health, care, and local government 
to produce a local inclusion plan setting out 
how each area will meet the national standards. 

• Review and update the SEND Code of Practice 
to ensure consistent systems.

• Introduce a standardised and digitised EHCP 
process and template to minimise bureaucracy 
and deliver consistency.

• Support parents and carers to make an 
informed preference for suitable placements 
for their child by providing a tailored list of 
settings, including mainstream, specialist and 
independent, that are appropriate to meet the 
child and young person's needs.

• Streamline the redress process, including 
through mandatory mediation, and retaining 
the tribunal for the most challenging cases. 

Support from early years to adulthood 
• Increase core schools' budgets by £7 billion by 

2024-25, compared with 2021-22, as set out in 
the recent Spending Review.

• Consult on the introduction of a new Sendco 
national professional qualification (NPQ) for 
school Sendcos and increase the number 
of staff with an accredited Level 3 Sendco 
qualification in early years.

• Commission analysis to better understand "the 
support needed from the health workforce by 
children and young people with SEND need to 
inform strategic planning".

• £2.6 billion over the next three years to deliver 
new and improved existing specialist and 
alternative provision.

• By 2030, all children will benefit from being 
taught in a family of schools, with special and 
alternative provision part of a strong multi-
academy trust.

• Fund more than 10,000 additional respite 
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placements and spend £82 million to create a 
network of family hubs.  

• Introduce common transfer files to improve 
transitions to further education.

• Invest £18 million in the supported internships 
programme over the next three years.

• Pilot the rollout of adjustment passports 
to prepare young people with SEND for 
employment.

Alternative provision (AP)
• Make alternative provision an integral part of 

local SEND systems and require new local SEND 
partnerships to plan and deliver an alternative 
provision service focused on early intervention.

• Give alternative provision schools funding 
stability by requiring local authorities to create 
and distribute an alternative provision-specific 
budget. 

• Build system capacity through plans for all 
alternative provision schools to be in a strong 
multi-academy trust, or have plans to join one, 
and open new alternative provision free schools 
where they are most needed. 

• Develop a bespoke performance framework 
for alternative provision schools, setting robust 
standards focused on children and young 
people's progress and re-integration into 
mainstream or post-16 education. 

• Launch a call for evidence on the use of 
unregistered provision before the summer to 
investigate existing practice. 

System roles, funding, and accountability 
• Deliver clarity in roles and responsibilities with 

every partner across education, health, care 
and local government having a clear role to play 
and being equipped with the levers to fulfil their 
responsibilities.

• Equip the DfE's new "regions group" to 
hold local authorities and MATs to account 
for delivery including through new funding 
agreements between local government and the 
department for high-needs funding.

• Introduce a new national framework of banding 
and price tariffs for funding, matched to levels 
of need and types of education provision set 

out in the national standards.
• Introduce new inclusion dashboards for 

0-25 provision, offering a picture of system 
performance at a national and local level across 
education, health, and care.

• Work with Ofsted and the Care Quality 
Commission (CQC) on their plan to deliver an 
updated local area SEND inspection framework, 
with clear accountability in place showing 
where agencies can improve.  

"Delivering change for children and families" 
• Stabilise local SEND systems by investing an 

additional £300 million through the 'safety 
valve' programme' and £85 million in the 
Delivering Better Value programme, over the 
next three years, to support local authorities 
with the biggest deficits. 

• Support delivery through a £70 million SEND 
and alternative provision change programme to 
test and refine key proposals. 

• Establish a new National SEND Delivery 
Board, bringing together relevant government 
departments and partners, to hold partners to 
account for delivery.

• Publish a national SEND and AP delivery plan, 
setting out the government's response to the 
public consultation.

Consultation Process
Green Papers are consultation documents produced 
by the government. The aim of this document is to 
allow people both inside and outside Parliament to 
give the department feedback. The publication of 
the Green Paper marks the 13-week consultation 
process, closing on 1 July 2022. Children, parents, 
and those working in the SEND system are strongly 
encouraged to give their views on proposals here: 
https://consult.education.gov.uk/send-review-
division/send-review-2022/. 

Later this year, following the completion of the 
consultation, the DfE will publish a national 
SEND delivery plan, setting out the government’s 
response to the consultation and how the proposals 
will be implemented.
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Bereavement Service

If you have experienced the death of someone 
close to you, we are sorry for your loss. 

Experiencing a bereavement can be one of the 
most challenging experiences a person may face. 
You may feel powerful emotions or a sense of 
numbness, isolation or despair. There is no right 
or wrong way to feel. Whilst everyone’s grief 
journey is unique to them, strength can be found 
from being part of a group with people who 
understand what you are going through. 

We are here for former carers and carers dealing 
with grief and loss.

Croydon SENDIAS
Croydon SENDIAS (Special Educational Needs & 
Disability, Information, Advice, Support) offers a 
service to both parent carers and young people 
with SEND (age 16- 25).

Young people can be supported by phone, email, 
text, or face to face, or attend a monthly online 
drop-in session on Tuesdays, 4.30-6.30pm. 
Forthcoming dates are: 26 April; 24 May; 21 
June; 19 July. 

To find out more about this and to book an 
advice session call 07788 391 883,  
or email aida.simkiene@kids.org.uk.

Parent Carers can access legal advice, support, 
or assistance with any aspects of SEND and 
the EHCP process, including appealing the 
local authority’s decisions and support with 
discussions and meetings with your child’s 
school and/or the Local Authority. 

Termly drop-in sessions are held every other 
Friday, 10am-12noon at the Carers Support 
Centre, 24 George Street, Croydon CR0 1PB. For 
more information, email croydon@kids.org.uk 
or aida.simkiene@kids.org.uk, or call 07788 391 
883.

Our monthly online Bereavement Café is a 
safe place to meet with others who have also 
experienced a bereavement. Facilitated by Tanya 
Fitzgerald, our Bereavement Counsellor and 
Respite Service Co-ordinator, it is a place where it 
is ok to cry, laugh or even to sit quietly and simply 
listen to others. The café runs on the first Tuesday 
of every month by Zoom from 2.30pm to 4pm. 

For more information, please call Tanya Fitzgerald 
on 020 8649 6280 or email tanyafitzgerald@
carersinfo.org.uk. 



How we can help

Our advice surgeries
We work closely with other organisations, to enable carers to access specialist advice:

Legal

Legal advice from M2M Community Solicitors is 
available via online webinars each month. There 
is no charge to attend the webinar, but follow-up 
legal advice may be chargeable. Regular topics 
include Lasting Powers of Attorney, Court of 
Protection, wills and probate.  For forthcoming 
dates, see: www.carersinfo.org.uk/whats-on

EHCP
Astrid Macabee, Carers Information Service 
Advice Worker, offers support to parent carers 
whose children have, or may need, an Education, 
Health and Care Plan (EHCP). The EHCP advice 
surgery provides a 30-minute slot over the phone, 
or in person at the Carers Support Centre every 
other Wednesday, 11am-1pm during term-
time. Monthly webinars are held on a Thursday. 
Booking is essential, please call Astrid on 020 
8649 6283 or email astridmacabee@carersinfo.
org.uk.

Employment
Employment advice for carers is available every 
month on a Tuesday, 10am-12noon. You can 
book a half-hour telephone appointment with 
an employment coach, and they can provide 
practical help and advice, whether you’re needing 
to re-train or find the right tips for a successful job 
search. Support includes guidance on interview 
skills and best CV practice, plus information 
about local employment or work experience 
opportunities. 

Mental Health

Carers of people with a mental health problem 
can book an appointment with Mind in Croydon 
every other Tuesday. This is a safe space to talk 
with a member of the Mind in Croydon’s Carers 
Support Service about any of the issues affecting 
you and follow-up support will be discussed. 

IT
Our two volunteer IT Buddies are available 
for advice and technical support with laptops, 
tablets and smart phones - from setting them up 
to troubleshooting when things aren’t working. 
They can also help with Microsoft Office software, 
general use of the Internet, security and online 
forms.  Appointments can be arranged over the 
phone, online or at the Carers Support Centre.

Benefits Surgery 
A telephone and in-person advice and claim form-
completion service is offered every Monday by 
appointment only. Please note that this service 
is very popular, so do not leave it too late if you 
have a benefit claim-form related deadline. We 
work closely with other benefits advice providers 
so may refer you to them if they are more 
appropriate for your situation.

For all the above, you can request an 
appointment, by emailing enquiries@carersinfo.
org.uk or calling our helpline on 020 8649 9339 
(option 1).
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If you prefer to join in from home, our low impact 
exercise class, which can be done in a chair or 
standing, will improve your health and lift your 
mood. Don't worry if you haven't done much for 
a while, these exercises are easy, gentle and fun! 
Live online classes are held on a Tuesday, 10.30-
11.15am.  

Perhaps you like to relax by writing, then why 
not come and join a small Writing for Wellbeing 
group that meets every other Tuesday, 10.30am-
12 noon to explore the benefits of words for 
enjoyment and for our physical, mental, and 
emotional health. 

You can also take some time out and unwind 
with free, online creative workshops via Zoom. 
Come and connect with others and make space 
to try out different creative techniques at home, 
just using whatever you have to hand. Everyone's 
welcome and if you need any art materials or 
supplies, we have a small budget to help with this. 

For further information about all the above, 
email enquiries@carersinfo.org.uk or call our 
helpline on 020 8649 9339 (option 1).
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Our health & wellbeing activities
Our free activities provide carers with an opportunity for a break; some are online only, and others 
are now meeting in person. You don't have to commit to regular attendance - just come when you 
can, as we know how busy carers are. 

Every other Wednesday, 10.30-11.45am, the 
Carers Support Centre is filled with the sound of 
happy voices! Stay connected and enjoy uplifting, 
soothing singing with a warm, friendly, inclusive 
group of carers. No previous experience of singing 
is required as everything is taught by ear. 

Every Friday you can come along to Anusha 
Subramanyam’s fun dance classes. Whether 
you’ve never danced before or it’s been years 
since you’ve been in a class, everyone is welcome. 
You'll learn the basics and explore many different 
genres of dance styles from Bollywood to Afro 
urban, to swing and belly dance. The classes are 
held every Friday, in person at the Carers Support 
Centre, 10.30-11.30am and online (as well as 
in person) from 11.30am -12.30pm. Do come 
and join us. The session always finishes with a 
deep relaxation that puts you in an energised 
and happy mood ready for the week. To register, 
please text Anusha on 07739 319 566 or email 
anusha@beeja.com.

For those who are looking for something a bit 
less energetic, every month on a Thursday, 11am-
12noon we offer online Mindfulness sessions to 
calm even the busiest of minds. 



What’s happening  
in Croydon for carers?

Meet the Mayor Candidates
Croydon will soon be voting for a Mayor and 
Croydon Mencap is keen to ensure that the 
candidates know what is important to people with 
a learning disability and their carers. To express 
an interest in the event (date and time to be 
confirmed) email info@croydonmencap.org.uk or 
call 020 8684 5890.

Healthy Lives
The Healthy Lives group for adults with a learning 
disability and their carers meets several times a 
month to explore parks and other fun places in 
and around Croydon with their social and walking 
groups. To join, email emily@croydonmencap.org.
uk or call 07754 979 340.

Chill and Chat
Chill and Chat is a peer support group, meeting 
term-time only, for parent carers and their 
children with additional needs under 5 in a 
relaxed, fun, supportive and non-judgemental 
setting. There is also a WhatsApp group sharing 
information, advice and support as well as 
Zoom sessions and phone calls for those who 
are unable to come in person. Contact chris@
croydonmencap.org.uk to find out more or 
arrange to pop in.

Early Positive Approaches to Support Training
These are courses designed for parent carers 
of children with a learning or developmental 
disability under 5 (you do not need a diagnosis). 
Sessions support wellbeing for family care-givers, 
positive development for children and access to 
other services. Courses are currently available free 
of charge and are available online or in-person. To 
find out more, email sue.utley@croydonmencap.
org.uk or sharon@croydonmencap.org.uk.

Croydon Carers’ Strategy 
2018-22 Refresh
The 2018 to 2022 Croydon Carers’ Strategy, which 
was shaped by the views of carers, is due to be 
updated by the end of this year. The strategy 
identifies the current needs of carers, such 
as the importance of information and advice, 
emotional and practical support, regular breaks, 
plus specialist services for young carers, carers of 
people with mental health problems or a learning 
disability. Croydon Council has been funding the 
voluntary and community sector in the borough 
to deliver a wide range of services to meet these 
needs and this funding commitment comes to 
an end in April 2023, so the new carers’ strategy 
will be important in identifying the importance 
of current or maybe new services for carers. 
We hope to bring news soon of opportunities 
for carers to shape the next strategy once 
Croydon Council has announced the timetable. 
In the meantime, please do contact Helen 
Thompson, Carers Information Service manager 
by phone (020 8649 9339, option 1) or email 
helenthompson@carersinfo.org.uk to share your 
views about the priorities for carers in Croydon.

Croydon Mencap Services
Croydon Mencap offers support for parent carers 
of children with any kind of disability as well as 
carers of adults with a learning disability. Some of 
their upcoming events and groups are:

Carers’ social catch-up event
Come for coffee and cake at Portland House at 
Thornton Heath Pond on Thursday 21 April to say 
hello to Sue, Carers’ Support Worker and Lloyd, 
Welfare Rights Worker and to meet other carers 
who may be in a similar position to you. For more 
details, email info@croydonmencap.org.uk or call 
020 8684 5890. 8



Croydon Young Carers 
Service
The Croydon Young Carers Service is an 
organisation which supports young people aged 
7-25, who have a caring role within their family. 
The service is part of Off The Record Youth 
Counselling Service and based at the Carers 
Support Centre. 

Often, families don’t realise that the roles their 
young person is taking on means that they’re 
a young carer. Perhaps they’re supporting with 
physical activities like shopping, housework, 
taking siblings to school, cooking, or attending 
appointments with somebody. Or they may be 
supporting through less noticeable means, like 
frequently checking on the cared-for person, or 
helping them to feel comfortable. Any of these 
roles may be impacting them emotionally, socially, 
or educationally. This realisation can be difficult 
for many families, as the idea of a child or young 
person being somewhat responsible for a family 
member with a physical or mental illness can 
bring on uncomfortable feelings. The Croydon 
Young Carers Service is there to celebrate and 
support young people with caring roles, as either 
way they’re going above and beyond their most 
natural responsibility, which is simply to be a 
child.

The service provides: 
• Free activities during school breaks: cinema 

trips, meals out, London experiences, nature 
walks, creative workshops, extreme sport 
sessions, activity days and many more.

• Education support for those who are 
struggling to manage learning and school 
pressures, alongside their life as a support at 
home.

• Mental health support for young people who 
need a safe place to speak freely and find 
ways to cope with the ups and downs that 
being a young carer can bring.

• Trauma support for young carers who’ve 
experienced scary periods in their life that still 
feel like a storm-cloud overhead.

• Art and Play therapy for younger children, 
who may need a creative space to explore the 
feelings and experiences that being a young 
carer can create.

• Young Adult Carers Service for those aged 
17-25 who are keen for some support with 
their wellbeing, or around work, Uni or other 
opportunities, or supporting them as they 
think through balancing being a young adult 
carer with their need for independence.

• Adult Carer’s Assessments, for carers aged 18-
30 and caring for an adult.

• Signposting families to other services which 
may be better suited to offer the specific 
support they feel they need to thrive.

If a family member or a young person you know 
has a caring role, referring them into the service 
is quick and easy, using the referral form at www.
talkofftherecord.org under the Croydon Young 
Carers Service Section. You can also call 020 8649 
9339, option 2. 

Once referred, an assessment worker will be in 
touch with a date for a video call or phone call to 
complete an assessment with the young person. 
All the assessment consists of is a conversation, 
ideally one-to-one and away from the cared for 
person. The assessor will ask the prospective 
young carer questions to get a better idea of how 
they’ll be able to support them, while providing 
a space to privately talk through what support 
they’d like or any worries they have. 

Once the young person is a part of the service, 
they’ll receive regular e-newsletters listing 
respite trips and support offers and lots of other 
information about further support for young 
carers.
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Mind in Croydon  
Carers Services

Evening Drop-In 
Croydon carers are welcome to attend Mind 
in Croydon’s free online Drop-In which is held 
fortnightly on Tuesdays 6.30-7.30pm, using Zoom. 
The sessions are facilitated by a staff counsellor 
and offer a confidential place for carers to discuss 
their shared experiences. You do not need to 
book, you can just login and join. To receive the 
Zoom link, please call 020 8763 2064, or email 
counselling@mindincroydon.org.uk.

Workshops
In-person workshops for carers are held every 
month, 10.30-11.45am at Mind in Croydon’s 
office, 26 Pampisford Road, Purley CR8 2NE. 
Booking essential by calling 020 8763 2064 or 
emailing counselling@mindincroydon.org.uk. 

Whitgift Care

Managing your own health and wellbeing as well 
as focusing on the person you are caring for can 
be challenging. According to a study by the Tinder 
Foundation, Carers UK and Family Fund, 29% of 
carers said they had little time to focus on their 
own health. Some carers felt their life was put on 
hold and they found it very difficult to find time 
for themselves. Taking a break can be beneficial 
for you and for the person you are looking after, 
and Whitgift Care can offer residential breaks for 
older people (65+) to give you time to yourself, as 
well as an opportunity for the person you care for 
to meet others in a warm and friendly setting. As 
one family member said, 

“Mum loves the garden and her window where 
she can sit and watch the birds and playing cards 
with her friends. It’s such a relief to know she’s 
happy here, that she doesn’t have to feel alone.”

Respite is available at Whitgift House and 
Wilhelmina House care homes. To book a 
personalised tour or discuss further, please call 
020 8256 1596, or have a look online at: 
www.whitgiftcare.co.uk

Croydon Health and 
Wellbeing Space
Launched this year, the Health and Wellbeing 
Space is a partnership between Croydon BME 
Forum, South West London CCG and Mind in 
Croydon which offers a wide range of clinical and 
practical support to adults with mental health 
problems. 

The centre is on the first floor of the Whitgift 
Centre and is open for drop-in visits Monday to 
Saturday, 10am-6pm and on Sunday from 11am 
to 5pm. Find out more at www.croydonhws.co.uk, 
or call 020 3154 9539.



Help with the 
cost of living

With energy bills having  
risen from April and the  
cost of living increasing 
rapidly, it’s important to see 
if you are eligible for any 
household discounts or  
grant giving schemes.

Government Support
The government has announced a new scheme 
providing a repayable discount on electricity bills 
worth £200 per household. This will be applied 
automatically by energy suppliers from October 
2022 but needs to be repaid and will be recovered 
from future bills in annual £40 instalments over a 
five-year period beginning in 2023. Another new 
government scheme is a £150 non-repayable 
rebate in Council Tax bills for all households in 
Bands A-D. Extra funding has been given to local 
authorities to help households who do not qualify 
for the £150 Council Tax rebate.

Warm Home Discount 
You can receive a one-off £140 discount on 
electricity bills if your energy supplier is part of 
the scheme, your name (or partner’s name) is on 
your energy bills, and you receive the Guarantee 
Credit element of Pension Credit. The payment is 
usually applied to eligible customers’ electricity 
bills automatically sometime between October 
and April- it’s not paid to you directly. You may 
be able to get the discount applied to your gas 
bill if you have gas and electricity with the same 
supplier. If you use a pre-payment meter, you will 
probably be given a top-up voucher.

Some energy suppliers have broader eligibility 
criteria; for example, you may be eligible if you 
are on a low income and receive certain means-
tested benefits. Check with your energy supplier 
as you will have to make an application for this. 
For further information, call the Warm Home 
Discount Scheme Helpline: 0800 731 0214 

Winter Fuel Payment
If you were born on or before 26 September 
1955 you could get between £100 and £300 to 
help you pay your heating bills. You will get your 
Winter Fuel Payment (you do not need to claim) 
if you’re eligible and either get the State Pension 
or get another social security benefit (not Housing 
Benefit, Council Tax Reduction, Child Benefit 
or Universal Credit). Most payments are made 
between November and December but if you 
think you are eligible and didn’t get a payment, 
contact the Winter Fuel Payment Helpline: 0800 
731 0160.

Cold Weather Payments 
People receiving certain means-tested benefits 
will receive a weekly £25 payment when the 
temperature is at or below zero degrees Celsius 
for seven consecutive days during the winter 
period. The winter period is 1 November to 31 
March. If eligible, you will be paid automatically. 
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Priority Services Register
It may be worth asking your energy supplier to 
include you on their Priority Services Register as 
this scheme provides free services to customers 
with a disability or long-term illness and 
customers receiving a pension. People included 
on the register can receive extra support such 
as moving the meter to make it easier to read, 
annual safety checks and priority reconnection 
in case of any disruption of supply. Each energy 
supplier has its own Priority Services Register and 
customers who receive gas and electricity from 
different suppliers will need to register with each 
company.

To be eligible for the free annual gas safety check, 
customers must receive a means-tested benefit; 
must also either live alone; or live with other 
adults who are aged over 60, have a disability or 
have a long-term illness; or live with a child aged 
under five. 

Water Bills
Help with water bills may be available under 
the Water Sure scheme, which caps your water 
bill, so you won’t pay more than the average 
metered bill for the area your water company 
covers. To qualify you must be on certain benefits; 
have a water meter (or be waiting for one to be 
installed); have a high essential use of water due 
to a household members medical condition or 
disability that requires your household to use a 
lot of water. Contact your water company directly 
to find out more and to apply. Your supplier may 
also offer additional help for customers on a low 
income, or receiving certain benefits, or generally 
struggling to pay their bills. 

Internet & Phone Bills
Some broadband providers offer social tariffs at 
more affordable rates for customers who receive 
certain benefits. Some providers also offer social 
tariffs for voice-only landline services. Ask your 
provider what their eligibility criteria is.

Grant Providers

Several utility providers (water, gas and electricity) 
offer one-off grants and further assistance 
payments for people who are struggling to pay 
their utility bills. Applicants will need to meet 
certain criteria. Contact your water or energy 
provider to find out if they offer this type of 
scheme and how to apply. 

Our factsheet, Grant-Giving Organisations lists 
many of these and is available on our website at 
www.carersinfo.org.uk/useful-information/how-
to-guide-for-carers, or you can pick up a Carers 
Information Pack at the Carers Support Centre, or 
request one by calling our helpline on 020 8649 
9339, option 1. 

The charity Turn2Us provides online information 
on welfare benefits, charitable grants and other 
financial help. Go to: www.turn2us.org.uk.

Mayor of London’s Cost of 
Living Hub

The Mayor of London has launched a new Cost of 
Living Hub for Londoners facing financial hardship, 
because of spiralling inflation, increases in 
National Insurance and Council Tax, and the lifting 
of the energy price cap. The hub helps Londoner’s 
access information, support and advice about 
claiming benefits, dealing with debt, financial 
management and mental health support. To 
explore the hub, please visit https://www.london.
gov.uk/cost-living-hub
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Support for Croydon 
Residents
Croydon Healthy Homes is Croydon Council’s free 
energy advice service aimed at Croydon residents 
on low incomes, and those more vulnerable to the 
effects of living in a cold home (especially families 
with young children, older residents, carers and 
residents with pre-existing medical conditions).

To be eligible you must pay for your electricity 
directly to your energy supplier, either through a 
direct debit, on receipt of a bill, or through a key or 
card (pre-payment) meter. Their team of qualified 
energy assessors can offer the following:

• Advice about gas and electricity tariffs and 
payment methods.

• Checking you receive all the support you are 
entitled to from your energy supplier. 

• Advice about any debt you owe to your energy 
supplier.

• Advice about discounts and support from your 
water company.

• Advice about Smart Meters.

You can also contact Croydon Healthy Homes 
directly on freephone 0800 2922529. See also: 
www.croydon.gov.uk/healthyhomes

The Healthy Homes  
Energy Grant
The Healthy Homes Energy grant (subject to 
availability) is to support those most in need this 
winter. It is a one-off grant of £75 to assist with 
your utility bills such as gas or electricity top-
ups; a portable heater; fuel debt/arears. To be 
eligible to apply, you must be a Croydon resident 
and in urgent financial assistance with fuel bills 
and unable to get any other support. To apply 
you must complete the Healthy Homes Energy 
Grant from www.cbmeforum.org/latestnews or 
you can request it by emailing energygrant@
bmeforum.org. You will also need the following 
supporting documents: your last two months 
bank statements and your last month’s utility 
bill statement.  If you need help to apply, please 
contact us.

13

Crisis 
Navigation 

Service

If you can’t afford to pay your rent/mortgage/
secured loan/service charge, and live in 

Croydon or Wandsworth, we can help you to 
stay in your home.

To access The Service:
WhatApp your name, postcode and a 

summary of your situation to: 
07743 729833

and one of our team will get back to you  
in two days

Help with Debt
If you are in debt, don’t struggle on alone- we can 
help. Call our helpline on 020 8649 9339, option 
1 or email enquiries@carersinfo.org.uk and we 
can put you in touch with specialist advisors from 
South West London Law Centres. 

They also run a series of free money webinars 
(online) to give advice about finances and money 
management, see www.swllc.org/webinars.



Are you  
paying too  
much Council 
Tax?
There are several discounts available 
that carers and people with a disability 
or illness may be eligible for and these 
can help reduce the amount you have 
to pay for council tax.

Single Person Discount
The full council tax rate is based on two or more 
adults living in a property. Where this is not 
the case, then discounts from 25% to 100% are 
possible. The single person discount is worth 25% 
off your bill and applies if you live alone, or if 
you are the only adult in the household. Children 
under 18 and those in full-time education, such 
as university students, aren’t included in council 
tax calculations. If the single person is a full-time 
student or has a ‘severe mental impairment’ then 
there is no council tax to pay.

Carers may be able to get a single person 
discount of 25% if you are living with an adult 
who has a 'severe mental impairment' (this is the 
official term, not one we would choose) such as 
dementia, stroke, Parkinson's or a severe learning 
disability. This must be medically certified, and 
they must be getting a qualifying benefit, such as 
Attendance Allowance, Personal Independence 
Payment or Disability Living Allowance. The single 
person discount of 25% off your bill will then 
apply if you are the only adult and the other adult 
in the household is ‘disregarded for council tax 
purposes.’ 

If someone with a 'severe mental impairment' 
lives alone, there will be no council tax to pay. If 

someone with an ‘severe mental impairment’ has 
a live-in carer, the council tax reduction is 50%. 
The carer must be looking after them for at least 
35 hours per week but they can’t be their partner, 
spouse or child under 18. So, if you are living with 
and caring for a parent, sibling, aunt or uncle, 
niece or nephew, or a friend, you may be eligible 
for the reduction. The carer doesn’t need to be 
receiving Carer's Allowance but the person with 
the disability must be getting either Attendance 
Allowance, at any rate; Disability Living Allowance, 
middle or higher rate of the care component; 
Personal Independence Payment, standard or 
enhanced rate of the daily living component.

Pension Credit Discount
If you or your partner are getting the guaranteed 
credit part of pension credit, your household is 
eligible for a full reduction on your council tax. If 
you get the savings part of pension credit, then 
you might be eligible for a discount.

Low Income Discount
If you're on a low income or claim benefits your 
household may qualify for a council tax reduction. 
It doesn't matter if you own your own home or 
rent, or whether you're employed or not. 
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What you can claim depends on where you live 
as each council runs its own scheme. Croydon 
Council offers Council Tax Support, which could 
reduce your bill by up to 100% if you are on a low 
income or benefits, this can apply whether you 
are renting or own your home or are in work or 
unemployed. The amount of Council Tax Support 
and or Housing Benefit you get depends on:

• The applicable amount (the amount of money 
the government thinks you need to meet your 
basic needs).

• Other adults who live with you.
• Your income, savings, investments, and 

property.
• Your rent (Housing Benefit only) and your 

weekly amount of Council Tax (Council Tax 
Support only)
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Property Renovation Discount
Reductions on your council tax may also be 
available if your home has been adapted for a 
person with a disability. This could include an 
extra bathroom or kitchen for the disabled person 
to use; a room which is 'predominantly' used 
by the disabled person; or enough floor space 
so the disabled person can use a wheelchair in 
the home. If you can prove this renovation was 
made to cater for somebody with a disability, 
your council tax band can be dropped to the one 
below, which will reduce the amount you pay. 

If you think you're eligible for any of these 
discounts, contact your local authority. For 
Croydon residents, the Housing Benefit and 
Council Tax Support team, can be reached by 
phone on 020 8726 7000, email: croyhben@
croydon.gov.uk or go to: www.croydon.gov.uk/
benefits/council-tax-support

Changes to how you 
receive your benefits
The Department for Work and Pensions (DWP) 
will stop using Post Office card accounts in 
November 2022. If you’re receiving payments 
from DWP and are unable to use or set up a 
bank, building society or credit union account, 
the government will have contacted you about 
their new Payment Exception service. If you 
have not responded, DWP will write to you again 
before summer 2022. By that time, you need to 
have chosen how you would like to receive your 
payments from DWP and made arrangements for 
this.

What do I need to do now?
You will have three options to receive pensions 
and benefits payments in the future:
1.  Use an existing account you have with a bank, 

building society or credit union
2.  Open an account with a bank, building society 

or credit union
3.  Payment Exceptions Service (does not apply to 

payments received from HMRC)

For HMRC customers, tax credits or child benefit 
payments made into Post Office card accounts 
stopped on 5 April 2022. If you are receiving 
payments from HMRC, you will need to provide 
HMRC with alternative bank account details to 
continue receiving your payments. We encourage 
you to do this now if you haven’t already so you 
don’t miss any payments once your Post Office 
card account closes. 

Please be advised that there is no Payment 
Exception Service for benefits received from 
HMRC. Any claimants who have not provided 
alternative bank details will be paid via PayOut 
vouchers which are sent by mail or SMS to 
customers for them to cash at the Post Office. You 
can contact HMRC’s helplines (0345 300 3900 
for tax credits or 0300 200 3100 for child benefit) 
or use your Personal Tax Account to provide 
alternative account details.
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Spotlight on Parkinson’s

Did you know that Parkinson’s is the fastest 
growing neurological condition in the world? 
There are over 40 symptoms and around 145,000 
people in the UK are currently diagnosed with the 
condition.

Croydon has its own long-standing branch of 
the national Parkinson’s Society, which offers 
friendship and local support to people who have 
the condition and their family members/carers. 
Local activities include exercise classes, singing 

National Support
and a variety of outings. For information about 
the group, please contact Karina Prithwani, 07899 
904 756 or email kprithwani@parkinons.org.uk

If you need expert advice or information on 
Parkinson’s disease, call the free*confidential 
national helpline on 0808 800 0303, Monday-
Friday: 9am - 7pm, Saturday: 10am - 2pm. Closed 
Sundays/bank holidays. Email: hello@parkinsons.
org.uk. *Calls are free from UK landlines and most 
mobile networks.

There’s also a London Parkinson’s Carers Support 
Group. This is an informal online support group 
for adults, caring for someone with Parkinson’s, 
living in any of the London Boroughs. Meetings 
are held on the first Monday of each month, 7.00 - 
8.30pm, via Zoom or Google Meet.  Numbers are 
limited to 20 places and booking is first come, first 
served. To book contact Terri Dorman on 0344 
225 3700 or email tdorman@parkinsons.org.uk 
including your name, email or phone number and 
the area you live in.

The RNIB runs free Living Well with Sight 
Loss courses which provide practical advice, 
information and guidance on organisations, 
products and services that are available for 
people with a visual impairment, parents of 
children who have recently been diagnosed, and 
carers. They are also running ‘focus on…’ sessions, 
by phone or video call, on specific topics such as 
confident living, wellbeing, and technology and a 
have a specific session for family and friends. 
Find out more: email: lwwslenquiries@rnib.org.
uk, tel: 0303 123 9999 or got to: www.rnib.org.
uk/advice/living-well-with-sight-loss-courses

Contact, the national charity for families caring 
for disabled children and young people (up to 25) 
runs online workshops for parents with children 
of all ages  including: 
• Speech Language and Communication; 
• Money Matters. 
• Encouraging Positive Behaviour in children 

aged up to 16.
• Educational support for school age children 

with additional needs in England. 
• Helping your child (aged up to 16) sleep; 
• Growing up workshops.
• Handling meetings. 

See: www. contact.org.uk/help-for-families/
workshops-and-events/workshops/all-ages-
workshops. They also have a free helpline:  
0808 808 3555.



£30 million investment to 
provide Changing Places 
toilets

People with profound and multiple learning 
disabilities or with physical disabilities such as 
spinal injuries, muscular dystrophy and multiple 
sclerosis often need extra equipment and space 
to allow them to use the toilets safely and 
comfortably. The lack of these facilities often 
prevents people from planning days out, shopping 
or even basic travel needs.

These needs are met by Changing Places toilets. 
Changing Places Toilets enable anyone, regardless 
of their disability, to go to the shops, attend 
hospital appointments, enjoy community life, 
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National charity the Alzheimer’s Society publishes 
lots of practical guides for carers, available free,
which tell you more about the condition and how 
it can affect people over time. They also offer 
phone, online and in person support. You can call 
their dementia advisors on 0333 150 3456, Mon-
Weds, 9am-8pm, Thurs-Fri, 9am-5pm and Sat-Sun 
10am-4pm. See also: www.alzheimers.org.uk.

socialise and travel. All the things that most of 
us take for granted every day. Changing Places 
toilets should be provided in addition to standard 
accessible toilets.

23.5m worth of the funding has been allocated 
across 191 councils and will see 513 new 
Changing Places toilets installed in public places 
and tourist attractions across England, meaning 
toilet accessibility for those who need Changing 
Places toilets will be vastly improved in these 
areas.

The remaining £6.5m of the fund will be allocated 
to local councils in a further round later this year 
and will focus on areas where there is little or no 
Changing Places toilet provision.

There are currently just over 1,300 registered 
Changing Places toilets in England, and this 
funding will bring that figure to more than 1,800.
These larger, accessible toilets are for people 
who cannot use standard accessible toilets. They 
include specialist equipment such as hoists, 
curtains, adult-sized changing benches, and space 
for carers.

You can find more information including a full 
listing of all Changing Places toilets throughout 
the country at https://www.changing-places.org/ 



Carers Covid-19 
Engagement Service 

Spring Boosters Available

A third dose and booster (fourth dose) of the 
Covid-19 vaccine is being offered to people 
aged 12 and over who had a severely weakened 
immune system when they had their first two 
doses.

This includes people who had or have:
• a blood cancer (such as leukaemia or 

lymphoma)
• a weakened immune system due to a 

treatment (such as steroid medicine, 
biological therapy, chemotherapy or 
radiotherapy)

• an organ or bone marrow transplant
• a condition that means you have a very high 

risk of getting infections
• a condition or treatment your specialist 

advises makes you eligible for a third dose

Find out more about the Covid-19 vaccine for 
people with a severely weakened immune system 
at https://www.nhs.uk/conditions/coronavirus-
covid-19/coronavirus-vaccination-old/coronavirus-
vaccine-people-with-severely-weakened-immune-
system/

When will you receive their 
booster jab?
Those who are eligible will be invited to arrange 
an appointment for their booster jab by phone, by 
letter, by text or by email. 

More information available at https://www.nhs.
uk/conditions/coronavirus-covid-19/coronavirus-
vaccination/book-coronavirus-vaccination

Who will be invited?

Those who are considered most vulnerable to 
Covid-19, including people who are 75 and over, 
care home residents, and those who are 12 and 
over with a weakened immune system, will be 
offered another booster. This will be offered 
around six months after the last dose was taken.

If you are new to caring, we would suggest you 
contact your GP and let them know that you are 
a carer.
 
Clinically extremely vulnerable

People are no longer being called clinically 
extremely vulnerable. Some people who were 
previously considered clinically extremely 
vulnerable are still considered at high risk from 
Covid-19.

Read the guidance at https://www.nhs.uk/
conditions/coronavirus-covid-19/people-at-
higher-risk/advice-for-people-at-high-risk/
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Vaccinations for young 
people

Vaccinations for 5-11 year olds

The JCVI recommends that 5-11 year olds be 
offered the vaccine, which has been approved by 
the UK’s medicines regulator, to boost immunity 
and increase their protection against any future 
waves of Covid-19.

From early April, you’ll be able to get your child 
vaccinated at a site and time convenient for you 
- at vaccination centres, pharmacies and GPs 
offering jabs for this age group. When booking 
opens you can view these sites and make an 
appointment through the National Booking 
Service or by calling 119.

Children aged 5-11 with no other underlying 
health conditions will be offered two paediatric 
(child) doses of the vaccine, with at least 12 
weeks between doses. A paediatric dose is 
smaller than doses given to those aged 12 and 
over. If a child has had Covid-19 they will still get 
extra protection from the vaccine, but they will 
need to wait 12 weeks before getting vaccinated.

For the latest information on the vaccination 
programme: https://swlondonccg.nhs.uk/covid/

Vaccinations for 12-15 year olds
12-15 year olds are now eligible for a first and 
second dose of the Covid-19 vaccination. Some 
12-15 year olds are eligible for a Booster if they 
have a condition which means they are at higher 
risk from Covid-19.

Getting the vaccine will:
• Help to protect children and young people 

against Covid-19. While most children 
infected usually have mild symptoms, they 
can pass their infection on to others in the 
family and those they come into contact 
with.

• Protect against the long-term effects of ‘long 
Covid’ which has side effects such as extreme 
fatigue and weakness.

• Help reduce the chance of disruption to their 
education from Covid-19 and, as Easter and 
the summer approach, you should be aware 
that many countries insist on childhood 
Covid-19 vaccination for travel.

You can book a vaccination here: https://www.nhs.uk/conditions/coronavirus-
covid-19/coronavirus-vaccination/book-coronavirus-vaccination/

Or find a walk in site here: https://swlondonccg.nhs.uk/covid/vaccination-walk-in-clinics/

Free testing for Covid-19 from the NHS ends
The UK government has announced the end to free coronavirus testing in England from April 1 
as part of its “Living with Covid” plan. However, a small number of people who are at high risk 
from Covid-19 will still be able to get free NHS tests. Find out more about the plan for living with 
Covid-19 at https://www.gov.uk/government/publications/covid-19-response-living-with-covid-19
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Join us! There’s never been a 
better time to care!
Are you looking for extra income with flexible 
hours to suit your lifestyle? You may already be a 
carer, looking to return to work or just some hours 
evenings or weekends. 

At Bluebird Care in addition to being a best 
employer in care award winner, we provide stable 
employment that offers flexibility, training, and 
full support that you can commit to on either a 
long or short-term basis.  We’re a Real London 
Living Wage employer. We really value our care 
team with great employment benefits including 
health insurance and bonus rewards. 

Our top priority is about protecting and caring 
for the elderly and the vulnerable, every single 

day, not only in a crisis. Working for us gives you 
a tremendous sense of pride and work fulfilment. 
Offering care and support to our vulnerable 
residents is extremely rewarding; even more so at 
a time when their reliance on help is even greater. 

Whether an experienced care professional or 
someone with spare time there are opportunities 
for all ages with free training and support. If 
you are interested in making a difference in the 
community, apply now!

Find out more by calling Aaron on 020 8686 9496, 
emailing croydon@bluebirdcare.co.uk, or by 
visiting www.bluebirdcarecareers.co.uk/locations/
croydon 

An article from our newsletter sponsor, Bluebird Care


